HNudopmanus o npase norpeduresieii MHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpaueHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sauBaps 2020 roma AeHCTBYET HOBBIA JOCYIEOHBIM MOPSAOK
YpETyJIUpPOBAHUS CIIOPOB noTpeouTenei C MUKPO(PUHAHCOBBIMHU
OpraHu3alusIMH.

B cinywae ecium MuUKpopMHAHCOBas OpraHu3anusi OTKa3bIBaeTCs
yIOBJICTBOPUTH TPEOOBAaHUS MOTPEOUTENS, O OOpaIlleHUs B CyJ MOTpeOUTENb
JUISL  YpEryJIupOBaHMsI CHopa JOJDKEH O0o0paTutbcss K  (PUHAHCOBOMY
YIIOJTHOMOYEHHOMY.

JlomKHOCTh (PMHAHCOBOTO YMOJHOMOYEHHOTO yupexkaeHa denepaibHbIM
3akoHOM OT 4 uroHs 2018 roga Ne 123-03 «OO0 ynoJHOMOYEHHOM IO MpaBam
noTpedurenel GUHAHCOBBIX yCIyTr» (1anee — 3aKoH).

OUHAHCOBBIM  YINOJHOMOYEHHBI  paccMaTpUBAE€T  HMYIIECTBEHHBIC
TpeOoBaHuUs MOTPEOUTENS, pa3Mep KoTophix He npesbiaeT S00000 pyoiiei.

OO6paienue notpeduTesnss GUHAHCOBOMY YIIOJIHOMOYEHHOMY MOKET OBITh

HAIPABJICHO B 3JEKTPOHHOM (hopMe uepe3 JIMYHBIN KaOMHET Ha O(pUIUATHEHOM

caiite GMHAHCOBOTO YIOJTHOMOYEHHOTO WJIM B MUCbMEHHOU (popme.

IIpueM u paccMoTpeHHwe oOpalieHui mnoTpeduTeneld OCYIIEeCTBISAECTCS
(MHAHCOBBIM YIIOJTHOMOYECHHBIM O€CIUIaTHO.

Jlo HampaBneHuss oOpaimieHus (PUHAHCOBOMY  YIOJHOMOYEHHOMY
noTpeOuTeNh JOHKEH OOpaTUThCA C  3asdBICHHEM - TIPETCH3UEH B
MUKPO(UHAHCOBYIO  OpraHm3ainuio. J[aHHBIH  NPETEH3MOHHBIM  MOPSIOK
YCTaHOBJIEH cTaThel 16 3akoHa U sBIsieTCS 00s13aTEBHBIM JIJISl TOTPEOUTEINEH.

C moapo6HOi wH(DOpMaIueln O TMOpsAKE HANMPaBICHUS OOpaIICHUS

(UHAHCOBOMY YIOTHOMOYEHHOMY MOXKHO O3HAaKOMHUTHCA Ha OQUIIMAIEHOM

caiite GMHAHCOBOTO YIIOJTHOMOYEHHOTO.
OdurmanbHbIi CalT (hUHAHCOBOTO YIIOJTHOMOYEHHOT O

www.finombudsman.ru

Homep Tenedona ciyxObl obOecrieueHHs AEATEIBHOCTH (DUHAHCOBOTO

ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHsbIit 3B0HOK TI0 Poccun).
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MecTo HaxoXJeHUs CIyKObl 0OecredeHHs NeATeIbHOCTH (PUHAHCOBOIO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, JOM 3.

[louroBbIil ajgpec ciaykObl oOecreueHus: AESITENbHOCTH (PUHAHCOBOTO
ynonHomodyeHHoro: 119017, r. MockBa, CTapoMOHETHBIM TEPEyIOK, IAOM 3,

nonyudaresnb AHO «COADY».



